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08 09 09 -08 08 09 09 -08 08 09 09 -08
47.2% 36.8% -10.4% 37.5% 32.1% -5.4% 546.1 521.9 -24.2
6.6% 6.4% -0.2% 7.2% 8.3% 1.0% 573.8 585.3 115
Sl 30.2% 43.5% 13.3% 33.0% 38.6% 5.6% 610.9 577.4 -335
7.9% 4.5% -3.5% 6.6% 4.7% -1.9% 4717 488.0 103
4.4% 6.5% 2.1% 6.2% 6.3% 0.1% 598.5 623.8 25.3
3.5% 2.2% -1.4% 9.5% 10.0% 0.5% 647.0 671.3 243
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08 09 09 -08 08 09 (09 -08 08 09 09 -08
v-- 546.1 521.9 -24.2
e 6.1% 10.9% 4.8% 7.6% 10.1% 2.5% 532.0 520.0 -12.0
4.7% 9.2% 4.5% 8.4% 8.2% -0.2% 550.5 502.0 -48.5
1.9% 1.3% -0.6% 3.1% 1.2% -1.9% 626.5 590.5 -36.0
10.3% 13.8% 3.5% 17.1% 17.2% 0.1% 523.0 502.5 -20.5
/ 6.5% 5.6% -0.9% 16.2% 11.3% -4.9% 584.0 531.5 -525
13.1% 11.2% -1.9% 8.1% 10.8% 2.7% 528.0 508.5 -19.5
26.6% 12.8% -13.8% 25.5% 20.2% -5.3% 526.5 521.5 -5.0
ASP (saas) 7.5% 7.9% 0.4% 3.4% 4.0% 0.6% 5175 519.0 15
WEB 20.1% 20.1% 0.0% 5.2% 9.3% 4.1% 531.0 504.0 -27.0
3.3% 7.2% 4.0% 5.4% 7.8% 2.4% 5415 519.5 -22.0
v-- 573.8 5853 115
/ISP/ 30.0% 30.2% 0.2% 50.8% 39.1% -11.7% 563.5 574.0 105
60.0% 58.5% -1.5% 37.0% 48.3% 11.3% 536.5 539.5 3.0
10.0% 11.3% 1.3% 12.2% 12.6% 0.3% 621.5 642.5 21.0
y--SI 610.9 5774 -33.5
Sl / 62.8% 54.0% -8.7% 48.0% 55.0% 7.0% 557.5 565.0 7.5
19.7% 20.9% 1.2% 20.0% 16.6% -3.4% 619.0 555.5 -63.5
5.8% 11.4% 5.6% 26.4% 18.6% -7.8% 753.5 682.0 -715
2.9% 5.3% 2.4% 4.5% 6.4% 1.9% 597.0 558.0 -39.0
Sl 8.8% 8.4% -0.4% 1.2% 3.4% 2.3% 527.5 526.5 -1.0
v-- 477.1 488.0 10.3
41.7% 43.2% 1.6% 24.8% 29.7% 4.9% 4775 492.5 15.0
41.7% 32.4% -9.2% 51.7% 41.0% -10.7% 485.0 475.5 -95
16.7% 24.3% 7.7% 23.5% 29.2% 5.8% 470.5 496.0 25.5
v-- 598.5 623.8 25.3
IT 80.0% 87.5% 7.5% 89.6% 84.1% -5.5% 579.0 623.0 44.0
20.0% 8.9% -11.1% 10.4% 6.2% -4.2% 618.0 624.5 6.5
v-- 647.0 6713 243
/ 68.8% 94.4% 25.7% 98.1% 94.9% -3.2% 7335 715.0 -185
31.3% 5.6% -25.7% 1.9% 5.1% 3.2% 560.5 627.5 67.0




